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5. £500 SUPPORT FOR THOSE SELF ISOLATING TO EXTEND TO SCOTLAND  

7. SOCIAL SECURITY SCOTLAND - UPDATED 
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10. AMENDMENTS TO STATUTORY FAMILY BENEFITS FOR FURLOUGHED WORKERS  

11. TAX CREDIT CLAIMS ENDING FOR PEOPLE NOT ELIGIBLE FOR UNIVERSAL CREDIT  

12. PENSION CREDIT CLAIMS AVAILABLE ONLINE FROM 4TH MAY 2020  

13. NO NEW BENEFIT PAYMENTS TO POST OFFICE CARD ACCOUNTS 11th May 2020  

 

 

1. PEOPLE WHO NEED TO MAKE A NEW CLAIM FOR FINANCIAL SUPPORT 

The DWP have said they appreciate people who are required to stay at home or are infected by 

coronavirus may need financial support, and quickly. 

Those affected by coronavirus will be able to apply for Universal Credit and can receive up to a month’s 

advance up front without physically attending a Jobcentre. 

The 7 waiting days for ESA for new claimants will not apply if they are suffering from coronavirus or 

are required to stay at home – so it will be payable from day one 

https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-

businesses 

No-one making a new claim for Universal Credit needs to call the DWP    

https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses


 

The DWP has launched a new 'Don't call us - we'll call you' initiative that proactively calls claimants if 

they need to check any of the information provided as part of the claim, as well as messaging them on 

their online journal to confirm details. 

 

This is in response to the huge volume of calls to the Universal Credit phone lines that has resulted in 

people being faced with an engaged tone or being left waiting for several hours.  

Calls from the DWP may come through from a withheld number and claimants are encouraged to 

answer their phones, if it is not DWP or someone else you need to speak to, you can terminate the call. 

The quickest and most direct way for Universal Credit claimant’s to contact the DWP is through the 

online Journal. 

 

2. CHANGES TO JOBCENTRE APPOINTMENTS 

As of Thursday 19 March 2020, people receiving benefits do not have to attend Jobcentre 

appointments. People will continue to receive their benefits as normal, but all requirements to attend 

the Jobcentre in person are suspended. 

People can still make applications for benefits online if they are eligible. 

Jobcentres remain open to continue to support people who are not able to use phones and online, 

including homeless people. 

People should not attend the Jobcentre unless directed to do so for an exceptional purpose, 

for example to collect Payment Exception Service vouchers. 

The DWP announced further measures to minimise footfall in Jobcentres from 24 March 2020.  

 Jobcentres will be closed to all but vulnerable cases and other related transactions which cannot 

be completed through any other channel in order to receive a timely payment. 

 

 Inside Jobcentres, strict social distancing measures will be in place. 

 Signs will be placed in windows asking everyone to claim online and / or over the phone. 

 A number will be provided for those who want to speak to a colleague in the Jobcentre. 

 

3. PEOPLE ALREADY CLAIMING SUPPORT 

The Government announced additional financial support for claimants on 20th March. The following 

benefits are due to increase on 6th April in addition to the planned increases on 1st April 2020: 

 Universal Credit standard allowances by £1000/yr for 12 months.  



 

 Working Tax Credit by £1000/yr for the next 12 months. The new working tax credit basic 

allowance would be up to £2,960/year 

In real terms, this means both benefits increase by £20 per week on top of planned annual uprating. 

This will apply to all new and existing Universal Credit claimants and existing Working Tax Credit 

claimants. 

https://www.understandinguniversalcredit.gov.uk/coronavirus/ 

To ensure people are not missing out on a Universal Credit award, claimants in work already claiming 

Universal Credit and staying at home on Government advice should report this in the usual way via 

their online journal. If working fewer hours, the amount of Universal Credit awarded will adjust as 

earnings change. 

 

There is updated guidance for those requiring further information at Gov.uk 

Coronavirus (COVID-19): what to do if you’re already getting benefits 

Coronavirus (COVID-19): what to do if you’re employed and cannot work 

Coronavirus (COVID-19): what to do if you were employed and have lost your job 

 

 

4. SUSPENSION OF BENEFIT REVIEWS AND REASSESSMENTS 

On 24th March 2020 Work and Pensions Secretary of State Thérèse Coffey said: 

“We are automatically extending all awards and reassessments for health and disability benefits to 

provide reassurance to those in receipt of them.”  

 

 There will be no new reviews or reassessments across all benefits for 3 months – this includes 

Universal Credit (UC), Employment and Support Allowance (ESA), Personal Independence 

Payment (PIP), Disability Living Allowance, Attendance Allowance and Industrial Injuries 

Disablement Benefit. 

 People who need to claim ESA or Universal Credit because of coronavirus will not be required 

to produce a fit note. 

 Claimants who are staying at home as a result of coronavirus will have their mandatory work 

search and work availability requirements removed to account for a period of sickness. 

 The Minimum Income Floor (an assumed level of income) will be suspended for all Self-

employed claimants claiming Universal Credit. 

https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-youre-already-getting-benefits?utm_source=f9b39ddc-74a3-4974-a15f-9513a0d38a92&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-youre-employed-and-cannot-work?utm_source=bbbde77e-1f2c-4213-9499-d6f23b7c0423&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-you-were-employed-and-have-lost-your-job?utm_source=ea17eecf-1244-4f80-9383-ced9b496474f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate


 

DWP has no plans to remove sanctions or deductions ‘incurred’ before the coronavirus 

outbreak for claimants who are self-isolating    

A written question regarding the above was raised in Parliament and answered by Employment Minister 

Mims Davies who said - 

“We have no plans to remove sanctions or deductions incurred before the COVID-19 outbreak for those 

self-isolating. Deductions are already capped at 30 per cent to not overburden the claimant. Should we 

suspend deductions there is a risk that some claimants will be unable to pay their outstanding arrears 

from third parties, potentially resulting in eviction or a loss of services.' 

The Minister added that hardship payments were available on request for those who are sanctioned to 

ensure they have the ability to pay for basic necessities but they have no plans to make these payments 

automatic and they must be applied for. 

 

Disability Benefits due for review extended by 6 months 

On 23rd April,  Justin Tomlinson – Minster for Disabled People confirmed that the DWP is automatically 

extending disability benefit awards by six months if they are due for reassessment in the next three 

months. 

People whose conditions have deteriorated that feel they would be entitled to more money can still 

request a reassessment, but otherwise all current awards will be automatically extended. 

He added “For new claimants, the terminally ill, and for those who ask for it, we are seeking to do it by 

telephone, by paper based reviews adopting a very sympathetic, claimant supportive view of this 

because we recognise that there are increasing challenges to be able to get adequate medical 

evidence so we are relying very much on the claimant’s case as they explain it.” 

 

SUSPENSION OF THE MINIMUM INCOME FLOOR - New 

The minimum income floor used to calculate universal credit payments for the self-employed will remain 

suspended until April 2021 due to the ongoing impact of COVID-19. 

In March the government confirmed that as part of its coronavirus support package for the self-

employed it would relax the requirements of the minimum income floor (MIF) for universal credit until 

12 November 2020. 

 



 

On 3 November, the Secretary of State for Work and Pensions, Dr Thèrése Coffey, confirmed in a 

written statement that the measure would now be extended until 30 April 2021 and that regulations 

would be laid before parliament ahead of 12 November. 

The MIF is used to calculate the level of universal credit payment individuals are entitled to when they 

are “gainfully self-employed”. 

What is the MIF: 

If you are self-employed and your earnings are low, your benefit may be worked out on higher earnings 

than you have. This is called the ‘minimum income floor’. The minimum income floor is set at the level 

of the national minimum wage at the number of hours you would be expected to work. How many hours 

this is depends on your circumstances. For many people it will be 35 hours per week but if you have a 

disability, have caring responsibilities, or look after children, it might be less.  

The minimum income floor only applies to Universal Credit and to some Council Tax Support schemes, 

not to other benefits.   

If you earn above the minimum income floor, your actual earnings will be used to work out your benefit.  

Usually if your earnings are below the minimum income floor, the minimum income floor figure will be 

used to work out your benefit instead of your earnings figure, this is what is currently suspended 

allowing actual earnings to be used to calculate support from Universal Credit. 

 

5. £500 SELF ISOLATION SUPPORT GRANT  

Nicola Sturgeon has announced that the payment already launched through Test and Trace in England 

will launch in Scotland from 12th October.  People on low incomes will be eligible to receive a new £500 

grant if asked to self-isolate. 

The new Self-Isolation Support Grant will help those who would lose income if they need to self-isolate, 

such as those unable to carry out their work from home. 

 

It will be primarily targeted at people who are in receipt of Universal Credit or legacy benefits, with 

some discretion to make awards to others in financial hardship.  

 

Social Security Secretary Shirley-Anne Somerville said: “Self-isolation can be tough, but it is essential 

to protect people and reduce the spread of coronavirus. To ensure people do not experience financial 

hardship as a result of doing the right thing, we are introducing this new £500 grant for people on low 

incomes who have been told to self-isolate. 



 

“While we continue to press the UK Government for clarity around consequential funding for the support 

scheme they recently announced, it is essential that we act swiftly so that people who need support 

are able to access it. I am glad that the scheme has the support of local authorities and that we have 

a means of delivering it from next month.” 

The £500 grant will be administered by local authorities through the Scottish Welfare Fund, which 

currently provides community care and emergency grants. 

To contact the Scottish Welfare Fund please call South Ayrshire Council on 0300 123 0900.  

 

6. NEW SOCIAL SECURITY REGULATIONS 

In addition to those highlighted, the new regulations in force from 30 March 2020, the Social Security 

(Coronavirus) (Further Measures) Regulations 2020 (SI.No.371/2020) also provide - 

o that work search requirements for claimants of Universal Credit or new style JSA are not imposed 

for a period of 3 months, and that any existing work search requirement no longer applies so that 

the requirement to be 'able and willing immediately to take up paid work' no longer applies;  

o for claimants who have an award of old-style JSA to be treated as available for work and actively 

seeking employment for at least the next 3 months; 

o for any period during which a JSA claimant is infected or contaminated with coronavirus disease, is 

in isolation or is caring for a child or qualifying young person in their household who is infected, 

contaminated or in isolation, to not count towards a period of sickness that might otherwise have 

led to them losing entitlement to their JSA;  

 

SI.No.371/2020 is available from www.legislation.gov.uk 

 

7. SOCIAL SECURITY SCOTLAND 

The Scottish Government has delayed the introduction of devolved disability benefits for an indefinite 

period. 

Disability Living Allowance (DLA) and Personal Independence Payments (PIP) which were to be 

devolved to the Scottish Parliament and replaced by Disability Assistance has now been delayed for 

an indefinite period.  

There are eight benefits currently administered by the Scottish Government. These are listed below 

and linked to mygov.scot where there is more information about them and where people can make 

applications. 

http://www.legislation.gov.uk/


 

· Carer’s Allowance Supplement – will be paid automatically in June 2020 to anyone who was getting 

Carer’s Allowance from the Department of Work and Pensions on 15 April 2020 More info below 

· Best Start Grant - Pregnancy and Baby Payment 

· Best Start Grant - Early Learning Payment 

· Best Start Grant - School Age Payment – Reopened 1 June 2020 see below 

· Best Start Foods 

· Funeral Support Payment 

· Young Carer Grant 

· Job Start Payment 

 

The following statement was made on https://www.socialsecurity.gov.scot/news/social-security-

scotland-service-throughout-covid-19-1 

“By following Scottish Government guidance, we are having to adapt some of our ways of working. 

These are unprecedented times and it is a fast changing situation. 

If you have a general enquiry, please check mygov.scot before calling and, if you are able to, please 

submit your application online. This will help to ease any additional pressure on our phone lines at this 

time and protect the telephone service for those who cannot access our support online. 

We are now also taking general enquiries via our Facebook and Twitter accounts. 

We are currently unable to answer incoming calls to our Freephone helpline. However, you can leave 

a voicemail with us between 8am and 6pm Monday to Friday and we will aim to call you back within 48 

hours. We will call you back between 8am and 6pm and we will try to reach you three times. 

During this time we are continuing to process applications and make payments. However, this could 

take longer than usual. We will write to you once we have reached a decision on your application. We 

are grateful for your patience.” 

The introduction of the Scottish Child Payment will also be delayed due to the coronavirus outbreak. 

The Scottish Government has stated that their aim is to now start taking applications by the end of 

2020 with payments being made from 2021.  

 

Extension of Social Security Timescales in Scotland    

https://www.mygov.scot/carers-allowance-supplement/
https://www.mygov.scot/best-start-grant-best-start-foods/
https://www.mygov.scot/best-start-grant-best-start-foods/
https://www.mygov.scot/best-start-grant-best-start-foods/
https://www.mygov.scot/best-start-grant-best-start-foods/
https://www.mygov.scot/funeral-support-payment/
https://www.mygov.scot/young-carer-grant/
https://www.mygov.scot/job-start-payment/
https://www.socialsecurity.gov.scot/news/social-security-scotland-service-throughout-covid-19-1
https://www.socialsecurity.gov.scot/news/social-security-scotland-service-throughout-covid-19-1
https://www.mygov.scot/benefits/
https://www.facebook.com/SocSecScot/
https://twitter.com/SocSecScot?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor


 

Social Security timescales in Scotland have been extended where a delay is as a result of the COVID-

19 outbreak. 

The changes are provided for by the Coronavirus (Scotland) Act 2020 which amends the Social 

Security (Scotland) Act 2018 to provide that:  

 Late applications for assistance through any of the devolved benefits will be accepted where the 

lateness is due to coronavirus - In addition, the amendments allow for a late application to be 

accepted and considered where a person has passed the age limit for assistance, and would 

otherwise lose their entitlement to assistance, where the application could not be made earlier 

due to coronavirus; 

 reasons relating to coronavirus will be accepted as 'good reasons' for extending the time limit 

for redeterminations and appeals by one year; and 

 the timescale for Social Security Scotland to complete redeterminations is extended by nine 

weeks on top of the current 16 working days. 

(Section 11 of the Act provides for the new measures to expire on 30 September 2020 unless the 

Scottish Parliament extends this date, by way of regulations, to 31 March 2021 or 30 September 2021.) 

 

Best Start School Age Payment  

From Monday 1st June 2020 applications opened for the Best Start School Age Payment from Social 

Security Scotland.  

The £250 payment will be made for any child born between 1 March 2015 and 29 February 2016 where 

the parent or carer  

• normally lives in Scotland.  

• is responsible for a child born between 1 March 2015 and 29 February 2016 (inclusive) 

• is getting a ‘qualifying benefit’ or is aged under 18 

• claims between 1 June 2020 - 28 February 2021. 

 

Job Start Payment:  

The Job Start Payment (previously Job Grant) was launched in August 2020 and is a new payment to 

help young people with the costs associated with the transition into employment, after a period of time 

out of paid work. 

Job Start Payment is a cash payment of £250; or £400 for a young person with children. It is available 

people between the ages of 16 and 24 who have been out of paid work and receiving a low income 

benefit for six months prior to finding employment. 



 

Care leavers will not be required to have been out of paid work for six months, and will be eligible for 

a year longer – until their 26th birthday. 

The qualifying benefits are:  

 Income-based Jobseeker’s Allowance 

 Income Support 

 Income-related Employment 

 Support Allowance and Universal Credit 

Applications can be made up to 3 months after the date of the job offer. If a young person receives a 

Job Start Payment and subsequently finds themselves back out of work, they will be able to apply again 

but not until 2 years after their previous payment. 

For more information see https://www.mygov.scot/job-start-payment/who-can-apply/ 

To claim you can: 

• claim online at mygov.scot 

• phone Social Security Scotland on 0800 182 2222 

• download a paper application form from mygov.scot. 

 

Launch of Scottish Child Payment: NEW 

Applications are now open for the payment to eligible families who are in receipt of certain low income 

benefits with a child under 6.  

No cap on the number of children a family can claim for. 

Paid every four weeks, equivalent to £10 per week, per child. 

- Eligible families with one child under six will receive up to £520 per year 

- Eligible families with two children under six will receive up to £1,040 per year 

- Eligible families with three will receive up to £1,560. 

 

To be eligible for Scottish Child Payment you need to prove you are responsible for a child under 6. 

This can be done through the child being named on one of the following benefits:   

• Child Tax Credit 

• Child Benefit 

• Pension Credit 

https://www.mygov.scot/job-start-payment/who-can-apply/
https://applications.socialsecurity.gov.scot/beststartgrant#tell_us_why_you_are_applying
https://www.mygov.scot/best-start-grant-form/


 

• Universal Credit 

If you are a kinship carer and your child is not named on one of the above you can demonstrate child 

responsibility through either a legal order or letter of support from a local authority. 

To be eligible to receive the Scottish Child Payment you must be in receipt of one of the following low 

income benefits or ‘qualifying benefits’.  

 

• Child Tax Credit 

• Universal Credit 

• Income Support 

• Pension Credit 

• Working Tax Credit 

• Income-based Jobseeker’s Allowance (JSA) 

• Income-related Employment and Support Allowance (ESA) 

 

APPLYING:  

The application process opened on 9th November, as a high demand is expected but the benefit will 

not be payable until the end February 2021. 

Applications can be made at Online at mygov.scot 

By phone 0800 182 2222 

By post - Downloading a paper form and posting it to Social Security Scotland or clients can call us 

and we’ll post an application form out to them. 

Online is preferred option as will allow for photographs and scans of supporting documents to be 

uploaded and will be quicker to process.  

 

*Notification of receipt of application will be sent in the preferred method or letter, email or text. If 

application made before February 2021 then the notification will also remind them that eligibility will not 

commence until February 2021, and that they will not receive a decision until then. 

Child Winter Heating Assistance - NEW 



 

Child Winter Heating Assistance is a new benefit that will deliver an additional payment to children and 

young people in receipt of the highest rate care component of Disability Living Allowance (DLA) for 

children each winter.   

It is a £200 annual payment to help families of disabled children and young people to heat their homes. 

Automatic eligibility for those in receipt of high care DLA in the ‘qualifying week’ which was Monday 21 

September to Sunday 27 September 2020. A letter will be issued to all eligible people letting them 

know payment will be made. 

 

8. INCREASED HELP WITH FUNERAL PAYMENTS  

 

The maximum additional amount within funeral expenses payment has been increased from £700 to 

£1,000. This payment is in addition to existing allowances that pay for funeral necessities, such as 

burial or cremation fees. 

 

9. NEW PROVISIONS FOR CARERS IN SCOTLAND  

Temporary Adjustment to Carer’s Allowance Rules 

Carer’s Allowance claimants in Scotland will be treated as being engaged in caring duties during 

temporary breaks due to Coronavirus.   

From 3 April 2020, the Carer’s Allowance (Coronavirus) (Breaks in Care) (Scotland) Regulations 2020 

(SSI.No.117/2020) make a temporary adjustment to entitlement rules to Carer’s Allowance. This allows 

carer’s to retain their entitlement if they have a temporary break in caring as a result of isolation due 

to, or infection or contamination with, coronavirus of either the carer or the person cared for. 

The regulations also disregard the normal requirement to have provided care over a certain number of 

weeks in order to continue to qualify for Carer’s Allowance during a break in care.  

 

Extra £230.10 through a special one-off Coronavirus Carer’s Allowance Supplement   

As part of the next emergency coronavirus legislation, the Scottish Government announced an 

additional £19.2 million investment in the Carers Allowance Supplement. 

Around 83,000 eligible Carer’s will get an extra £230.10 through a special one-off Coronavirus Carers 

Allowance Supplement paid in June. As with the current supplement, Carers do not need to do anything 

to get this extra payment as it will be paid automatically to people in receipt of Carers Allowance. 



 

This means Carers in Scotland will receive an additional £690.30 this year on top of their Carers 

Allowance and any other income. This supplement is not paid in the rest of the UK. 

Further details are available at: https://www.gov.scot/news/extra-payment-for-unpaid-carers/ 

 

10. AMENDMENTS TO STATUTORY FAMILY BENEFITS FOR FURLOUGHED WORKERS  

From 25th April 2020, new regulations are in force for workers furloughed under the Coronavirus Job 

Retention Scheme to ensure, that for the purposes of statutory family benefits and maternity allowance, 

workers are treated as if they had not been furloughed.  

The Maternity Allowance, Statutory Maternity Pay, Statutory Paternity Pay, Statutory Adoption Pay, 

Statutory Shared Parental Pay and Statutory Parental Bereavement Pay (Normal Weekly Earnings 

etc.) (Coronavirus) (Amendment) Regulations 2020 (SI.No.450/2020) amend regulations relating to - 

 statutory maternity pay 

 statutory adoption pay 

 statutory paternity pay 

 statutory shared parental pay 

 statutory parental bereavement pay 

 maternity allowance 

The amendments apply where a person is a furloughed employee for the purposes of the Coronavirus 

Job Retention Scheme, and provide that normal weekly earnings (or average weekly earnings in the 

case of maternity allowance) are to be calculated to take into account the sums which a person would 

have earned if they had not been on furlough during the relevant period. 

SI.No.450/2020 is available from legislation.gov.uk 

 

Normal Working Hours used to Calculate Tax Credits 

Her Majesty’s Revenue and Customs (HMRC) have confirmed that people who are not working their 

normal hours because of coronavirus will retain entitlement to their usual tax credits. 

Claimants do not need to contact HMRC as they will be treated as working their normal hours until the 

Job Retention Scheme and Self-Employment Income Support Scheme close  

Claimants can still report any other changes in income, childcare and hours in the normal way. 

However, they must report if they or their partner lose their job, are made redundant or cease trading.' 

https://www.gov.scot/news/extra-payment-for-unpaid-carers/
http://www.legislation.gov.uk/uksi/2020/450/made


 

For more information, see Tax credits customers will continue to receive payments even if working 

fewer hours due to COVID-19 from gov.uk 

 

11. TAX CREDIT CLAIMS ENDING FOR PEOPLE NOT ELIGIBLE FOR UNIVERSAL CREDIT  

The DWP have warned people that applying for universal credit will automatically bring any tax credit 

claim to an end, even if they are not eligible for universal credit. Neither the DWP nor HMRC can advise 

people whether claiming universal credit or tax credits will be better for them.  

The DWP advises that people who are in receipt of tax credits and considering applying for Universal 

Credit should read the Department's 'simple guide' before they apply. The 'guide' warns -  

'If you currently receive tax credits, applying for universal credit will end your tax credit claim. Once 

closed it is not possible to re-open a tax credit claim or to claim tax credits again in the future. 

Not all tax credit recipients will be eligible to receive universal credit. If you claim universal credit, your 

tax credit claim will be closed, even if you aren't eligible to receive universal credit. 

It should be noted that it is not only Tax Credits that will end if UC is claimed. Other legacy benefits 

including Housing Benefit will also cease. 

It is very important that claimants seek advice before they make a claim for Universal Credit particularly 

in the situation above or if they are due any earnings, or holiday pay etc. as they will be taken into 

account in the first or subsequent UC Assessment periods.” 

Ayr Housing Aid Centre can provide benefit checks and information for people prior to making 

their claims for Universal Credit so you can make an informed decision if, or when to claim. 

The Secretary of State for Work and Pensions Dr Thérèse Coffey has said she is 'actively looking' at 

what can be done for tax credit claimants who have lost their entitlement due to applying for universal 

credit. Dr Coffey adds that she has 'already asked for the website to be updated', so that people are 

'crystal clear' when they apply. 

 

12. PENSION CREDIT CLAIMS AVAILABLE ONLINE FROM 4TH MAY 2020 

New regulations in force from 4th May will allow Pension Credit claims to be made online at www.gov.uk. 

This is intended to both assist people making claims during Lockdown and also to relieve pressure on 

DWP’s telephony systems.  

More information available on The State Pension Credit (Coronavirus) (Electronic Claims) 

(Amendment) Regulations 2020 is available at http://www.legislation.gov.uk/uksi/2020/456/made 

 

https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19
https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19
http://www.gov.uk/
http://www.legislation.gov.uk/uksi/2020/456/made


 

13. NO NEW BENEFIT PAYMENTS TO POST OFFICE ACCOUNTS from 11th May 2020  

The DWP announced they will no longer allow new benefits or pension recipients from collecting their 

payments via Post Office card accounts as of 11th May 2020, as the department prepares to phase out 

its use of this payment system entirely next year. 

Post Office Card Accounts have been used by the DWP to pay state pensions and benefits to people 

since 2003, but its contract with the Post Office will end in November 2021 and as it has been 

determined by Government to be “poor value for taxpayers” money as it is cheaper to pay money 

directly into bank accounts.  

The DWP has been trying to encourage around 900,000 people who currently use POCA to have 

benefits paid directly into their bank accounts instead and has been writing to pensioners over the last 

three years saying they are now expected to use bank accounts. 

The Secretary of State for Work and Pensions Dr Thérèse Coffey said “Current customers who 

currently receive payment through a Post Office card account will see no change and will continue to 

receive payment into their accounts for the remainder of the contract period.” 

 

She added that an exception service would remain in place to make payments to people who cannot 

access any bank account.   

Local Government and the National Shielding Service have been contacting vulnerable customers who 

receive benefits or pensions solely through The Post Office to ensure they can access their money, 

and among other things, the Post Office is providing contact-free cash payments by Royal Mail special 

delivery for users of these accounts during the coronavirus outbreak. 

 

If you have any further questions about any of the above topics,  

or if you require Housing Advice or Information  

Email advice@ayrhousingaidcentre.com or  call, text or whatsapp us on 07549 603895 / 

07760750256 or contact us via facebook at  https://www.facebook.com/ayrhac 

mailto:advice@ayrhousingaidcentre.com
https://www.facebook.com/ayrhac

